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From the Director

The Vital Role of State Hospitals Directors of CSB, with private focus on sometime8 but
psych hospitals, and with general remember to have hope!
In July, 2014, the National Association hospitals.
of State Mental Health Programs Direc- A Leadership and a waedined,
tors published a reportThe Vital Role & All people served in state psychiatriprofessional and paraprofes-
State Psychiatric Hospitals hospitals should be considered to besional workforce are paramount
in the process of recovéiyWe can in ensuring quality cardke
0State psychiat ri cholthtbeshppe forsdnmeonaglse aSWVMHI lzas a great Training
part of the continuum of recoveryser- who i s suf f er i n g Departchentcaadmary oppa-e
vices, providing a treatment componentthere is light aheadWe can and tunities are offered, both
in the healthcare system to assess, do demonstrate a respect for each online, webinars, and live.
evaluate, and treat people with the individual in each interaction. am particularly proud of The
most complex psychiatric conditions Big Picture Training devel-
who are at risk of harm to self or oth- A Changing the culture and environmespted and taught by SWVMHI
ers and cannot be effectively treated byof state psychiatric hospitals are keyNurse ManagersWe also
existing available services in the com- to providing effective care. Cultures support the College of Direct
munity. Only those persons who can- should be recovenjented; traurna  Support Professionals for our
not be safely and effectively treated in informed; culturally and linguisticallypsychiatric aide staff. Training
another setting should be considered competent; and address health and for all aides to be Certified
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Day appropriate for state psychiatric hospi- wellness This is a process we Nursing Assistants and tuition
tal admi ssion. 6 continue to work ond we con- reimbursement for those
. tinue to focus on the least restric- attending R.N. schoollt is
Library Corner . Congruent with the above, individuals tive alternative, on motivational  true that we have high expec-
who are admitted to southwest Vir- interviewing skills and active listen- tations for the leadership staff

giniads saf ety n e tinghoboffgingtchmites an® Midikg-hhd, for @l the SWVMHI staff
required to be judged dangerous to appropriate relationshipsRecov-  to incorporate the SWVMHI
themselves, and/or others, and/or sub- ery happens in relationshigsnot Values into everyday actions.
stantially unable to care for them- a vacuum! When we live the SWVMHI
selves.In addition, there is no less Values, we inspire Hope in
restrictive community alternative and A Peer support services are an integrabthers. Our own actions,

no private psychiatric hospital whois part of assi st i n gtitudes,tafdwprdscgn! e 6 s

. willing to accept their care. ery process and should be made serve as a beacon to others,
Hidden available to all service recipients in evoking their courage to feel
o Further, the major findings, messages, state psychiatric hospital§he that something positive and
There is a jaclo- and recommendations from the region and SWVMHI work to sup- desired, such as recovery,
lantern on every page NASMHPD report include the follow- port peers in recovery.The state ~ may happenThis is Hope
in this edition, just like ing: is working on a process for certifi-

the one pictured here.
Can you find all 18 of
them?

@

cation and statewide recognition g
A State psychiatric hospitals are a vital the many contributions to peers. Hope is being able to
part of the continuum of care and One peer is good many would see that there is light
should be recovenyented and inte-  be better! .
grated with a robust set of community despite all of the
service® This is why we teach and A A state psychiatric hospital is not darkness.
promote The Road Trip, The Big personds home. ~ Desmond Tutu ri
Picture, TOVA, and Trauma In- pitals should be focused on serviq
formed Care. This is why we work  recipients returning to the community
so closely with our CSB partners quickly when they no longer meet ~ Cynthia McClaskey, Ph.D.
from the liaisons to the Executive inpatient criteriad This is hard to
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.SWVMHI Values: A Lesson from Due and So

: The Triple Filter Test good about the other person in |
order to pass this filter. I

I A few months ago, colleague Dru- I
I silla Parks appeared at my office A' J The third test of
Idoor and aske d wak about Usefulness. Socrates

Ithe Triple Fi te i regli,sted that the
JoONo, | do not dr r mation about the third person be |
| 9ave me one of her patented useful to Socrates in order to |
I 0l ooks. 6 | f vyou fkomoowerBatioms. Thg Triple k passthis filter. |
It his ol ook. 6 |t FKilerTeshireorpprates sevéradaofe s he |
is smiling and t dui SWVMHI gaJuespadol found $ocrdites keasoned if information I
I . ., . .
a |l ot of wor k t oittabe wdrte kn@ving. is neither true nor good nor even ]
l useful, it probably should not be

I Dru patiently explainedtomethat The first test ehared:apalt, ana heaefuded foi bt
[Socrates had s o measdbouhTguthcHe indisted thad liBtlneto the information. It is a
(Triple Filter Tethetspeakerknew that e irdos- goodtpradide to ask ourselves |

I for gossip. This is what | learned: mation about to be imparted was and others, (1) Is it true, (2) Isit |

I known to be true in order to pass good, (3) Is it useful? If the com- |

When someone approached Socra-this filter. munication fails all three of these |
tes with information about another tests, perhaps it should not be
1 person, Socrates asked threeques-The second test madéorBeardatallt e s 0 i
| tions. These three questions were was about Goodness. He insisted
| good filters for eliminating gossip that the speaker tell something ~ James Moon, Ph.D. |
Psychology Supervisor /7
\ /
\ - O . . S S S S S e e S S S e e e e e S e e e e e S e e e s . . -

October is Breast Cancer Awareness Month

If your risk is high, talk with In your 20s and 30s, have a
2 your doctor bout earlier or 6 clinical breast exam about
additional cancer screenings every three years.
or other procedures.

Starting at age 40, have a
. l 0| N Ask your doctor to assess 7 mammogram and clinical
N 3 your personal risk. breast exam yearly, or as
qulé H* your doctor recommends
' Reduce your cancer risk by Contact your doctor right
4 making any necessary Iifestyl8 away if you notice any
} changes, such as losing weig changes in your breasts.
and limiting alcohol use. Talk to

your doctor. Encourage women you know
Learn about your possible inher- to get cancetdetection
ited risk for breast cancer; talk to 5 Starting in your 20s, consider

screenings on time.
relatives on both sides of your whether and how often to do
family. breast seHexam. Early detection is the
best protection.

A VIEW FROM THE HILL
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Chaplai ndos Corn

qoral Care Week 20 There was once a rabbi who was so  artist and a musician have in common
vas 14 open minded thathe couldseeevery wi t h t he mystic?6 No
< &S > side of a question. One day a man camep with an answer. Finally the master
to him with the requestthathegrant st ated, o0l t is the r

S . him a divorce. 0 Wliredtspéesh dges notrcone frambtHee m
SPiritual Well-Bein® with your wife?6 theaguabldi Spskedual w

© The man went into a long explanation @fach of us to listen to the music of our

% This month commemorates the 30th  complaints about his unhappy life. Finatlgarts and offer thanks for the joys of

N anni versary of oPashteorraalb bGarseai We eKy,diéing.are right, you de
r+Jl Which is observed during October 19 serve a divorce from her .o

TDU 25, 2014. In 1983, the National Associa- | am honored to be the chaplain of this

!

tion of Catholic Chaplains organized a Later the wife visited the rabbi and institution and to work with everyone

week to commemorate the work of stated her complaints about the hus- for the enrichment of all our lives. My
chaplains and spiritual care directors band. The rabbi listened intently and experience at SWVMHI has been the
throughout the nation. Thisweekof f i nal |y concl ude d highightofuny past@al qareeg éantdl, vy o
observance is endorsed by the COMIS8 e ser ve a di v or c e vdue thawork ¢aoh. ofbus does to

Network, the network on ministries in support each other. One of my favor-
Specialized Settings, whose members The r abbi 8s wi f e lteapdayels & ene that was tagrindibn g
provide care in specialized settings sucthe conversations and called her hus- Father Mychal Judge, a Franciscan

as hospitals, prisons, businesses,indusand asi de and s a ipribst whd IS best krownrfor histeér-s b e
tries, long term care facilities, pastoral Sur el y bot h of t h eice axadireliotse thaplaininlgwet ! 6
counseling centers, hospices, military The rabbi, not wanting to spoil the eve-Manhattan, who died on September

settings, nursing homes, corporations, ning by disagreeing with his wife, 11, 2001, while offering last rites to a
schools, and universities aroundthe t hought f or a mo médrafighteaas Gower Onedallapged. o u
world. know, you ar e r i g [This,simpleopeayednourishes me and

often reminds me of the important
According to the Pastoral Care Week Spiritual Care involves listening, empa-work we all do, helping each other.
website, this yearthygesgedt andoleranse. tTh&eadrer i t u al
We | | Bei ngd hi ghl ingdasyardswebsyn odr uest foravieoke- o f
ONourishing the Weneksk. Bipcoverimgytruth forolr lives roelfoerrds, t ake me wher e
to supporting and inspiring the spiritual requires patience, intuition, and applicalet me meet who You want me to meet;
well being of ourselves and others amidion. Finding ways to nourish our spirits  Tell me what You want me to say,
times of ease and challenge. that truly enrich our livesisan opportu- Andé Keep me out of

nity for each of us to grow.

One of my favorite stories about pas-
toral care comes from the Jewish tradi- A spiritual master once proposed a ~ Timothy Graham, D. Min.
tion. riddle to his students. oWhat Chpgains an

Drop, Cover, and Hold On 9

After the earthquake that shook central Virginia in 2011, an
annual drill is conducted so residents will know what to do

in the event of an earthquake. This year, the drill will be

x 4 held on October 16, 2014. Drop, cover, and hold on is the
6 4« = recommended response in the U.S. to an earthquake.

DROP! COVER! HOLDON! Drop to the ground before the shaking drops you. Take
Cover under a sturdy table or desk if possible, protecting
your head and neckHold on to the table or desk until the
shaking stops. Being prepared is always a good safety plan!

Remember that sometimes, silence is the best answer.

o

A VIEW FROM THE HILL
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Staff Developmlaone Mind

Take advantage of the
training Opportunities
in October

When: Every Thursday starting September
11, 1000- 1130

Where: AB Classroom

Program: The Joint Commission Breakfast
Briefings

When: October 23,13301500

Where: Dogwood Room

Program: Dr. Gillette's Ethics Presen-
tation

Please call Patricia Evans at Extension
854 to register in advance.

Wi DEPAETRERT OF BEHAVIORAL HEALTH ARG DEVELOFMERTAL S0aW0ES

Update

On September 9, 2014, One-
Mi nd, DBHDS®
health record, was successfu
implemented at WSH on its
Dogwood Unit. OneMind was
used for almost the entire pa-
tient record for the 19 pa-
tients on the unit. Through

el ectroni
j1 Windows 7 has a handy featuré

ADMINISTRATIVE :
- |
Tianit
|

|

I'Have you ever saved a file only
I :
[0 forget where you saved it? |

| Fear not! |
c 1

I calledWindows Search |, !

I'which is the fastest way to lo- :
I cate and open any file on your
1 PC, including documents, emaill
I messages, music, photos, and!
I'more. :

|
the Fall, OneMind will be I To use Windows Search:

line’Fire, GeneraliSaiety, & rolled out onto all the units at] !
Security CAl is due during the I

month of October. The Flu CAI WSH. Plans for the implemef-

I
I
I
I
Click the Start button o :
I
I

will be issued soon. tation of OneMind at WSH :

: B Type one or two keywords,
Please log into the Knowledge Center and at SWVMHI are in devel I I
today and take your required CAls. opment, but no date has bee§ s See search results appear I

1 .
Questions should be directed to set. | almost instantly. !
any member of the Training Department. ] | !
More news as it happens! | |
|
-

Recovery Hero

A Spotlight on Our Employees
Using TOVA Skills and
Assisting People with Their Recovery

the other individuals on the unit. Drusilla Parks, PA, began
talking to the individual since she knew him. By knowing the
individual and having established a therapeutic relationship
with him, Dru had already
knew that Dru would be honest with him and assist him in
In TOVA (Therapeutic Options of Virginia) we have learnedmaking appropriate decisions that would focus on keeping
the therapeutic relati ons h theindividualstdathe lsepve safe. Afee thllkint forsame h i p
the foundation for the therapeutic alliance. This relationshipiise to Dru, the individual decided to walk to the seclusion
essential in behavioral health treatment as well as the generabm on his own.

promotion of mental health. Ethical professional relationships

occur when employees are interacting with the individuals W
serve in a realistic, supportive, collaborative fashion based
respect, and a commitment to recovery goals. If the individ
als that we serve become angry or aggressive, the employeg
must remain calm and supportive, attempting to maintain th
helping relationship even in difficult circumstances. BEr

gai

Drusilla is our Recovery Hero this month. She
has worked at SWVMHI since January 25,
2000.

Please congratulate her when you see her. We
are so glad that she is a part of our team.

~ Robin Poe, MSN, RN -BC
Coordinator for Nursing Staff Development

Recently, an individual on ERS (Extended Rehabilitative Ser-
vices) became very angry and he began cursing and threatening

A VIEW FROM THE HILL @
e


http://windows.microsoft.com/en-us/windows7/products/features/windows-search

VOLUME XXXVI, ISSUE 10 PAGE 5

= Em Em Em Em Em EE EE EE Em B Em Em EE EE O EE o -,

Rehab Department News ' DSP Career

Fall has arrived with  The Rehab Department hosted a Pump- Are you a Psychiatric Aide? If

A Y . . .
| ‘*“! e beautiful sunshine and kin sale on September 12, 2014. Many, so, you might want to think
| \ “. warm days. Nights are pumpkins grown at the facility garden By gpout the Direct Support Profes-
I e getting cooler bringing the individuals we serve found new sional Career Pathway. A new

on those changing tree homes. Additional pumpkins were takeh b :
rochure on this program was
| leaves and colors. The to the Rural Retreat Farmers market, prog

| individuals we serve are still enjoyingoyt-r ovi di ng vi si bi l l |E_| enty el@w\pmﬁa\th rne C

| Side groups when possible. grams in the greater community. gston uddy Lynn
| Henderson and is now available

I The New Day Café continues coffee sal®somotions and new staff: | O help answer the many ques-

| for the individuals we serve during their | tions you might have about the

| morning break period. This much re-  Congratulations to Brittany Williams DSP Career Pathway.
I quested change has been met with greavho was promoted to Vocational Rehal
interest and individuals are enjoying thebilitation Coordinator from the position] wh y ? For starter

| addition of coffee to their morning rou- of Recreational Rehabilitation Speuallit You can earn college credits.
| tine. You receive a bonus after com-

I Family Day was held on September 18, Resource Coordinator Senior. Jennlferllsple'[Ing each level. And these are
2014, in the gymnasium area with the working on D Team. justa _few Qf the_m_a_ny benefits
loRecovery Around the Worldé theme. , youwilgainbyjoiningthe ca-
Several speakers brought information The New Day Café continues to offer I reer pathway.
about the various cultural special event81 anchar dés Coffebk each morning to st
I that took place over the last eighteen  from 0800- 0900 hours. Please come ljy If you are interested, talk to your

Welcome aboard, Jennifer Hash, Rehéb

I months. The day included games and and try one of our blends. I supervisor or Nurse Coordina-
| food. There was also a special canvas tor, or contact Norma Brickey at
I available for individuals we serve to add I Extension 243. Y

artwork to that will be displayed at a ~ Sheila Thomas, | I

_ o youl!

| |ater time. Rehab Specialist ,

N ’

e e e e e e e e e e e EE EE EE EE EE EE = = —

Whereas the truth remains that life has not realizing how precious it truly is |

many complicated twistsandturns €. Ti Il |l you | ook] ba
With many lessons to teach and to you could have done differently, all
learn. the choices you 'mad
Sometimes feeling like someone elseisof your past | i f le 5 s

doing the driving and you are no  The realization of how much a momeijt
more than a mere passenger watch- can change your life, whether it be I
ing the scenery fly by. good or bad.

Wondering i f anytThaetmogghts df every opportudity, e Isai
or done was even acknowledgedor every chance youldve
seen for how you meant it as you sitThey say we each leave an imprint o

I Walking through this world searching for adown and cry. others by the thjng

| purpose ¢é. A r eas dhinkingbackon thatblur of memories done, a sort of impression. I

I Wanting to much more for myself than to of days gone by. How will you be remembered, will |
wander, more than to simply saunter Thoughts of every truth and all those your memory be cherished, or only §

| Through this life with no particular aim.  things found to be lies. lesson? I

I As if life itself was nothing more than a Trying to enjoy every moment for what

\ game. it is, but actually taking it for granted ~ Patient from A Team /l

e T TP Al b R ™

RV
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ANelcome AbcH|! \

I Please welcome the newest Community College. She and her family li&HRM) Professional in Human Resources l

| additions to the SWVMHI team! in Whitetop, Virginia. (PHR) certification. Joey is married to Pat |

I Sword and has two grown children, Ashley, I

Lakyn Reinoswill be working as a Psychiatand Matthew and his wife and one step

| ric Aide on third shift. She loves being out-grandson. Joey also holds a B.S. degree in|

| side, loves being with people, and is artistidOrganizational Management from Virginia I

She has one child who just started pre Intermont College. She grew up in Saltville,

l school. Lakyn is a native of Marion, Virgini¥jrginia, and currently reside in Abingdon, |

| and graduated from MSHS and Wytheville Virginia. Most recently, Joey was Director ol‘

| Community College. Most recently she  Human Resources at Emory & Henry Collegle,

worked at Food Lion. and prior to that at Radford UniversityShe

| has also previously worked for the Depart- |

I Tychelle Morrisis a recent graduate of Fer- ment of Corrections as well as SWSH. SheI

rum College with a BS in Piierofessional enj oys reading and i's

| Science. She has one child and lives in  master gardener program providing voluntedr

| Marion, Virginia. Previously she worked atservices for community projects. Joey is theI

Walgreens Drug Store. Tychelle will be  Regional Human Resources Director.

l working second shift as a Psychiatric Aide/

| float. Her mother Janice Morris is also an

I Front Row: Junior Hylton, Brittany King, Michelle Sn@fployee here.
Jennifer Stamper

| Se_cond Row: Laykn Reinoso,_TyycheIIe Morris, Lorriegrrie Mitchellis a fan_of blue grass and Olg

I Mitchell, Doris KaufmanminKlde'ahd tes0Rtérid af the/Pidf !
Car | 0 J u nis newlyohired for Food ndlers Conyentions during the _summer'and

I services as the Storekeeper. Junior is a naf@é She is married to the Chief of Police fo

| of Marion, Virginia, and graduated from Ru_ral Retreat. Previously, Lorrie was the

I Marion Senior High School (MSHS). Cur- office manager for Mou_nt Rogers Wythe
rently he lives in Marion with his wife and twouth Services. She will be working on AB

I sons. He loves being with his family. Juniotthird shift.

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

has worked for Sara Lee Bakery and been self

-employed. A relative who works here is LisR0ris Kaufman, Psy.Dis a very experienced

Berry. clinical and forensic psychologist who has
worked in both the public and private secto

Brittany Kingis from Clover, South Carolina, in Florida. In addition to extensive clinical
and graduated from Clover High School. SHexperience, she has been in a variety of lead-
loves to ride horses and spend time with herership positions and led successful projects Kneeling: Diamond Anderson '
family. She is married with one child. Cur- in the reduction of patientaggressive behav- Standing: Lockey Anderson, Heather Gren, Augusta
rently Brittany lives in Atkins, Virginia. Previlor and recoveryoriented and trauma Saucer, Meagan Rasnick, and Tasha Smith |

ously, she worked at Evansham Manor in  informed care. Dr. Kaufman will be joining (!
Wytheville, Virginia. Brittany will be workingthe Ward A treatment team. Augusta Saucdras her MSW from ETSU an

as a Psychiatric Aide on second shift. lives in Marion, Virginia. She will be working!

Katerina Vidinliwho goes by Katie was bornon ERS. Previously Augusta worked at Moyn-
Michelle Smitlis also a native of Marion and in Bulgaria, grew up in Berlin, Germany, an@in Home Veterans Administration Medical
graduated from MSHS. She also resides in graduated from High School in Germany. Center. She is married and claims to be a |
Marion with her husband and child; she alsoShe became a U.S. citizen in 2007. Con- 6 St ar Trek | ovi n, sdi F
has three step children. Michelle also lovesgratulations, Katie! She went to Veterinarian I
spending time with her family. She used to School in Bulgaria and to nursing school atHeather Grenmoved from England last year
work at Hand of Grace Assisted Living in Wytheville Community College where she to Marion. She married our own Dennis Hall
Seven Mile Ford, Virginia. Michelle will be aobtained her RN. Previously, Katie workedthree years ago and is happy to be living an[i
Psychiatric Aide on second shift on AB. at SCCH and Holston Valley Medical Centerorking in Marion now. She has a 17 year

in Kingsport, Tennessee. She will be on ERE8|, son, Ethan, who is in college in the Uniteld
Jennifer Stampewill be working as a Psych Ward J on second shift. Kingdom. Heather lived at Thornaby, |
Aide on AB third shift. She previously Stockoron-Tees, England, before moving tOI

Joey Swordhas over 30 years of the U.S. She studied at Bassleton Compre-
human resource experience in hensive School and Kirby College in the U.H.
= B Poth public and private sec- Previously she worked in the U.K. at Fulton'
tors. She holds the Society of

Human Resource %QIW%%OQW%QIGS //

worked at Leviton Manufacturing. Jennifer
has three children and likes spending time
with her family and friends. She graduated
from Mt. Rogers High School in 1996 and is @ »-—'.4
errently a student at Virginia Highlands

\———————————————————————————————’

A VIEW FROM THE HILL
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® PERSONNEL CHANGE

New Employees

Joey Sword, Regional Human Resources Manager Sep 2
Carl o6Juniordé Hylton, 11 ,| Foepdl0Sef vi c
Doris Kaufman, Psychologist Senior Sep 10
Brittany King, Psychiatric Aide Sep 10
Lorrie Mitchell, Psychiatric Aide Sep 10
Tyychelle Morris, Psychiatric Aide Sep 10
Lakyn Reinoso, Psychiatric Aide Sep 10
Anna OMichell eé Smith, PsylkhiSpXic| Ai d
Jennifer Stamper, Psychiatric Aide Sep 10
Katerina Vidinli, Registered Nurse Sep 10
M Linda Lester, P14 Staffing Nurse Coordinator Sep 24
PATIENT Diamond Anderson, Food Service Technician Sep 25
Lockey Anderson, Education Rehabilitation Specialist Sep 25
M Heather Gren, Food Service Technician Sep 25
Meagan Rasnick, Registered Nurse Sep 25
Augusta Saucer, Clinical Social Worker Sep 25
AUQUSt Natasha Smith, Registered Nurse Clinician A Sep 25
2014 :
Separations
Judy Powers, Licensed Practical Nurse Sepl
Admissions 63 Teresa Delp, Psychiatric Aide . _ Sep 2
Katlyn Keyser, P14 Food Service Technician Sep 2
Discharges 53 James Turner, P14 Peer Support Specialist Sep 2
Passes 14 William 0Cragé Brown, P14 PaiSeplor
Desiree Cantrell, Psychiatric Aide Sep 17
Teresa Martin, Registered Nurse Clinician A Sep 22
Average Daily Brittany Boothe, Psychiatric Aide Sep 24
census Jamie Hanshew, Rehab Specialist Sep 26
Robert Ashley, Registered Nurse Sep 28
155 Mary oOoHel enod6 Hughes, Housekee$ep30g MWor k
Promotions/Role Changes
Brittany Blevins, Psychiatric Aide to Ward Clerk Sep 10
A VIEW FROM THE HILL Felicia Gilbert, Psychiatric Aide to Escort Driver Sep 10


































